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1. Equity 
1.1 How to find Equity information 

To find equity information in EIKON, please type the ticker of the equity or the name of the company. 
Search by code 

 
Search by company name 

 
 

1.2 How to see the financial statements data.  
To see the financial statements (income statement, balance sheet, cash flow), please follow this step. 
a. In the equity page, select “Financials” -> “Income Statement” 
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b. The above section is a configuration. The below section is the result. 

 
1. Export data to excel. 
2. Select the period of the report (Annually, Quarterly). 
3. Type of report  
    - As reported: the statements will be the same as the corporate sent to the exchange 
    - Standardized: the items in each statement will be re-arranged so that the corporate from 
different sector can be compared. 
4. Click this button to apply the configuration. 
5. Click this icon to collapse / expand the setting section 
6. Indicate if the statement contained all reports, restated report, and as-first-report. 
7. Scale the unit in the statements 
8. Select the period from 1Y to All Periods 
9. Showed finalized reports or include preliminary. 
10. Sorting order 
11. Hide the blank row from the report. 

c. When hovering the mouse over the name of the items in the statement, “?” icon can be clicked to see 
the description of the fields. 
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d. Each item in the “as-reported” statement can be clicked to open the relevance section of statement. 

 
e. Each item in the “standardized” statement can be clicked to see the calculation methodology 
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2. Chart 
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3. Excel 
3.1 How to use build formula 

Real-time, fundamentals, and time series data can be retrieved via EIKON add on of excel. Please follow 
the step to retrieve the data 
3.1.1 In MS Excel, please navigate to “Thomson Reuters” tab. Please note, the main EIKON software must 

be installed on the machine before using this add on. 
3.1.2 Check if the connection status is online. If not, please click on sign-in/offline to connect to our service 

 
3.1.3 Click build formula 

 
1. Type to add instruments 
2. Type to find the fields of the selected instruments 
3. Categories of the fields, data. 
4. Set of filtered fields 
5. Fields description 
6. Click to see advance setting. 
7. Selected fields (double clicked fields) 
8. Clicked to show the layout in the new window and made an adjustment. 
9. Clicked to insert the data into excel 

 
3.1.4 To retrieve data more than 1 period at a time, click Parameters & Quick Functions 
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1. Checked to retrieve the series of the data 
2. Select the period, either “Last” or “Start-End” 
3. Select the reference period 

FY = Fiscal Year 
FQ = Fiscal Quarter 
CY = Calendar Year 
CQ = Calendar Quarter 

4. Start period [FY0 = last available data, FY-1 = previous data] 
5. Scale the output [0 = no scale, 2 = hundreds, 3 = thousands, and so on] 

3.1.5 Layout is used to format the data. 
Without formatting the data, 3 corporates and 2 years of revenue 
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Once formatted 
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4. Datastream 
4.1 Historical forecast 

To retrieve the historical forecast in EIKON Datastream, please follow this step. 
a) Open EIKON Excel. 
b) In Thomson Reuters tab, click sign-in 

 
c) Go to “Thomson Reuters Datastream” tab, choose “Time Series Request” 

 
d) Enter the equity name in (1), in this case, PTT 
e) To find the historical forecast from analyst, either type the field name in (2) or click on Datatypes 

button to access the guide. 
f) Click Clear All to clear previous filter, then click “Time Series” to get the Time Series related data, 

and IBES for estimates and consensus. 
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g) Select the fields that you want to see the historical data and click use 
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h) Adjust the timeline as you need. Relative time can be used such as -2Y for past two years. Then, 
click submit 
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5. Deal Screener 
5.1 Add column in report 
In “view results” tab, click “Build Report” 

 
 
Choose column to include in the report 

 
 
Click ok, and column will appear in the report 



 

 
 

14 

 
 
If there is no wanted column, click add report items. 

 
 
5.2  
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6. News 
6.1 News Alert 

1. Access alert to create a new alert subscription 

 
2. Choose “News” in the menu on the left 
3. In the Notification Type, select “Email” 
4. Set the name of the alert and the expiration date 
5. Click the “Reports” dropdown 
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6. Type in the type of desired reported, then select it and click “Include” and click ok 

 
7. Click “Set” 

7. Troubleshoot 
7.1 Clear IE Cache 

1. Shut down EIKON 

 
2. Launch IE, Go to Tools->Internet Options 
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3. Under Browsing history, click "Delete..." 

 
4. Select all but Password, then click Delete.  
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5. Then, check if the disk space for cache is set to 1024 MB by click "Settings"  

 
6. then increase the Disk space to use to 1024 MB, then click OK 
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5. Click OK till finish. 
 

7.2 Clear EIKON Cache 
1. Shut down EIKON 

 
2. Go to start menu, type “Clear Cache” 
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3. Uncheck “Keep Apps cache” and click continue 

 
4. The window should show “Clear cache successfully” 

7.3 Get FXT log 
1. Go to start menu, type “Configuration Manager”. Please make sure to select the config of FXT 
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2.  Select “System Logs”, it will show the path where logs are stored. 

 
3. Browse to that path, to get the log file. 

Please get the following files 
a. configman 
b. environment 
c. fxt (please select the latest file as fxt log will be created overtime) 
d. upadebug 
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7.4 Get EIKON log 
By default, EIKON log is disabled to save the disk space. To enable log, please following these steps 

1. Shut down EIKON 
2. Go to configuration manager of EIKON 

 
3. Under logs tab, select “configure logs on the workstation” 

 
Normally, if the calculator is error such as SPO and DEAN, we would set the log of calculator. It is 
disable by default. For Thomson Reuters Desktop would provide general information. Adjust the log 
to match your issue of each component. 
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3.1 To enable excel module, please select the following options 

 
4. Path of the logs can be found below 

 
5. Access the above path and copy the files and folders. 

 
 

7.5 Enable Eikon Add-id 
1. Go to “File” or “Excel icon” on the top left 
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2. Choose “Options” or “Excel Options” depends on Excel version 

 
3. In the new tab, select “Add-Ins” on the left. Then, in the dropdown below, select “Disabled Items” 

and click “Go…”. 
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4. Check if there is “Thomson Reuters Eikon – Microsoft Office” in the box. 

If so, click on that line and select “Enable”. Then, click “Close” 

 
5. The same dropdown, select “COM Add-ins” and “Go…” 
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6. Check the checkbox in front “Thomson Reuters Eikon – Microsoft Office” and click “Ok” 

 


