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1. Equity

1.1 How to find Equity information
To find equity information in EIKON, please type the ticker of the equity or the name of the company.
Search by code

! PTIBK +4975 0 0% THB

Ascot Resources Ltd AOTM
D E e _ e T

Business Info AOTV BUS
Overview ACTN OV
Quote AOTV Q
Financial Chart AOTV CHTF
Chart AQTV CHT

Airports of Thailand PCL AOT BK

00223957

Go BinckBank NV (AMSTERDAM OPTIONS TRADERS (A0T) N V) BINCK.AS

(G

1= Type of data (sither CMP [company] or EQ [equity])
2 = Name of the company

3 = Eikon Code
Search by company name
. 1 commer Q, | PTTBK v4975 0 0% THB

SCB.BK

SMULY PK

SCBn.BK

SCBIBK

SCB_pBK

US8257 1BABBD

1.2 How to see the financial statements data.
To see the financial statements (income statement, balance sheet, cash flow), please follow this step.
a. Inthe equity page, select “Financials” -> “Income Statement”



Q || PrTPcLI

= ~ PTTPCL-
Thailand
53,105,500

Overview  News & Research  Price & Charis

INCOME STATEMENT -

Period Annual v View A

Eamings Quality Score
Period End Date
Flash Update
Auditor Opinion

Revenue from Other Utility Operation

Estimates

0il & Gas Refining and Marketing
camss [CCRAA

ESG  Evenis

Income Statement

16

016
No
Unqualified

Ownership

Debt & Credit

Peers & Valuation

31-Dec-2015
No
Unqualified with Explanation

ue from Gas Operations
Sales and service income - Other

Total Revenue

Petroleum Royalty
Royallies/Lic - Govemment - Balanc

Cost of sales and services

INCOME STATEMENT -

Period Annual v View ported
Number of Periods

Last

Curmrency Restated vs. As-Firsi-Reported  Scaling

All A Thot

nds v

Statement Hide Unpopulated Rows

® Yes

vs. Finalized
or Preliminary
Finalized Only

Display Order
Include Partial # L

« Complete No

Report Options

ns(All) v nt Data(2) v

2015

Eamings Quality Score 61

Period End Date 2017 2016 016

31-Dec-2015

[ Hide Al

2015

Flash Update No No No No

Auditor Opinion Unqualified Unqualified
Revenue from Other Utility Operation = -
Revenue from Ga rations

Sales and service income - Other 1,619,400,498

Total Revenue

Petroleum Royalty

Roualfies/l icanses - Govemnment _ Balanc

Cost of sales and services

1. Export data to excel.
2. Select the period of the report (Annually, Quarterly).
3. Type of report
- As reported: the statements will be the same as the corporate

Unqualified

Unqualified with Explanation  Unqualified with Explanation

1,537,204,308

sent to the exchange

- Standardized: the items in each statement will be re-arranged so that the corporate from

different sector can be compared.

4. Click this button to apply the configuration.

5. Click this icon to collapse / expand the setting section

6. Indicate if the statement contained all reports, restated report,
7. Scale the unit in the statements

8. Select the period from 1Y to All Periods

9. Showed finalized reports or include preliminary.

10. Sorting order

11. Hide the blank row from the report.

and as-first-report.

When hovering the mouse over the name of the items in the statement, “?” icon can be clicked to see

the description of the fields.



Auditor Opinion Unqualified Unqualified Unqualified

Revenue from Other Utility Operation -

Revenue from Gas Operations
Sales and service income - Other 1,619,400.4

Total Revenue

Petroleum Royalty
Braralticefl iroancoe _ Cruammant - Balane

FIELD DEFINITION
Total Revenue [COA:RTLR]

" Total Revenue [RTLR] represents revenue from all of a company’s operating activities after deducting any sales adjusiments and their
equivalents.

Depending on the format of the income statement, Total Revenue [RTLR] includes the following:

en a company u he functional method (cost by function), Total Revenue [RTLR] represents all items clearly presented as
enues, before the of goods sold and the gross profit.
When a company L he summary method (cost by fype, cost by nature), Total Revenue [RTLR] represents all items

the portion of total
s as non-operating in nature are updated in
the non-operating section.

For companies reporting in the single-step income statement format, the following it: are freated by Thomson Reul perating in
nature and updated in the revenue section:

Gross sales, reduces by sales allowances and

i adjusted by the value of uneamed premiums and premiums ceded — for insurance companies
Net investment me or losses, including interest income on investments, dividends, foreign exchange gain or loss, and both
realized and unre d investment gains or los investment banks and other non-bank
financial compani they form part of a company’s core operations or investment a
Other income arising from operating

Available For: Industrial Bank Utility Insurance Tency Scaled
Thomson Reuters Eikon Excel Function =TR("PTT.BK","TR.ToialRevenue”)

Each item in the “as-reported” statement can be clicked to open the relevance section of statement.

LUSNUITILIAL LOANSLA LI

BALANCE SHEET -
4. Cash and Cash Equivalents
Period Annual v 4 Cash and cash equivalents as at December 31, 2017 and 2016 are as follows:
2017 T
Eamings Quality Score 89 C°F‘“°hda‘ed S_E
B financial statements financiz
i ec-2
Period End Date ec-21 2017 2016 2017
Flash Update Ho Cash on hand 126021 20276 1605
Auditor Opinion LT TE Call deposits held at banks 9300538 10628614 308467
Assets (THB Thousands) Fixed depasits 14385 89 79.397.13 15097
Restricted cash within 3 months Treasury bills 14.566.48 16,583.42 -
Cash and Cash equivalents Promissory notes 35401 4,691.57 -
Cash and cash equivalents Bank of Thailand bonds - 8.046.15 -
Cash Restricted bank cash within
s N 226 47 150 3,
Deposits held at call with banks 3 months ‘?6'4‘ 33824 B
" . Other investments 11.830.62 - 6.163.6.
Fi Deposit S Po— -
Total 166,189.02 21556641 386916
Other investment
Current investments Call deposits held at banks, fixed deposits, treasury bills, promissory notes, |

bonds, restricted bank cash within 3 months and other investments, as at De
bear the interest at rates ranging from 0.00% - 12.09%% per annum (December
Promissory Notes rates range from 0.00% - 13.05% per annum)

Treasury Bills

e. Eachitem in the “standardized” statement can be clicked to see the calculation methodology
Revenue
Total Revenue
= Costof Revenue, Total
Cost of Revenue Cost of Revenue p. 17

Gross Profit
Field Source

- Cost of Revenue 1,688,461,455.36 Standardized
Cost of sales and services 1 455.36*
* Figures filed in Actual are provided in Thousands.

+  Selling/General/Admin. Expenses, Total

Research & Development

+| Interestinvestment Income - Operating




2. Chart



3. Excel

3.1 How to use build formula
Real-time, fundamentals, and time series data can be retrieved via EIKON add on of excel. Please follow
the step to retrieve the data
3.1.1  In MS Excel, please navigate to “Thomson Reuters” tab. Please note, the main EIKON software must
be installed on the machine before using this add on.
3.1.2 Check if the connection status is online. If not, please click on sign-in/offline to connect to our service

g H S :

HOME  INSERT ~ PAGELAYOUT ~ FORMULAS ~ DATA  REVIEW  VEW  INSERTUNKTOOLKIT  THOMSONREUTERS — THOMSON REUTERSDATASTREAM  TEAM
) T ML . Ll Objects - A ¥ ¢ Utities - £} Setiing
: [0 T
g Lists [volume Analysis - Trace = ¥ 2 Formula Tools

Templates App Screener Charts Home  Deal Refresh  Linking _ Contribute Now  Upload PropData N

Library = Screener AllWorkbooks = AutoColor = ¥ @rauseUpdates | e Mode - Data Manager~ ) Help -
e ntrioute Data  Intermal Data & Rese
Al - fe
A E F N T

3.1.3 Click build formula

B Thomson Reuters Eikon - Microsoft e | Formula Buil

Instrume PTTBK
v DATAITEMS 23 W £ i B

C ption Parameters & Quick Functions

Total Assets, Reported *
TR.TotalAssetsReported
2232314157000 (PTT.BK)
& Volume (16)
I Y Rep nts the total 2 fa company.

Reuters Fundamentals ) ctual Surprise i
12/31/2017

- Mean 11/13/2018
12/31/2017
, Peri
THB
FY2017
FYO
Consolidated
Represents the total assets of a company.
TRTotalAssetsReported
Add All Total Assets, Reported

- (EEm

=TR{"PTT.BK"'TR. we""CH=Fd RH=IN"B

Layout Update Frequency Add data fields as cell references | || Consolidate Formulas [ Cancel

1.
2.
3.
4.
5.
6.
7.
8.
9.

3.1.4  To retrieve data more than 1 period at a time, click Parameters & Quick Functions

Type to add instruments

Type to find the fields of the selected instruments

Categories of the fields, data.

Set of filtered fields

Fields description

Click to see advance setting.

Selected fields (double clicked fields)

Clicked to show the layout in the new window and made an adjustment.
Clicked to insert the data into excel



Description

Last 2
Financial Period
Scale
Roll Periods
Align Type
rting State
Consoclidation Basis

Include Partial

Currency

Metho

Paramete

True
PrelimDate
Rsdt
Primary
Yes

Default

Functions

iV Series

1. Checked to retrieve the series of the data
2. Select the period, either “Last” or “Start-End”

3. Select the reference period
FY = Fiscal Year

FQ = Fiscal Quarter

CY = Calendar Year

CQ = Calendar Quarter
4. Start period [FYO = last available data, FY-1 = previous data]
5. Scale the output [0 = no scale, 2 = hundreds, 3 = thousands, and so on]

3.1.5 Layout is used to format the data.

Without formatting the data, 3 corporates and 2 years of revenue



AVAILABLE HEADERS ! tH)

-
'

Consolidation Basis
[r—

Include NULL parameter
Transpose

tination

Once formatted



- Thomson Reut: kon - Microsoft

AVAILABLE HEADERS

Include NULL parameter
Transpose

enue

FY2017




4. Datastream

4.1 Historical forecast
To retrieve the historical forecast in EIKON Datastream, please follow this step.
a) Open EIKON Excel.

b) In Thomson Reuters tab, click sign-in
DAMIEL = 1 TTRITIRUN REULENS CTIRUT 2 Ure

THOMSOM REUTERS THOMSOMN REUTERS DATASTREAM TEAM

s A ¥ 92 Utilities - @ IZ:ZI

'E'I;.Q' Online ‘ﬂ'ﬂettings

v @ r z Formula Tools Contribute N Uload PronD @ Add-Ons
Zolor - ¥ 0 Pause Updates DL?E: rl:;zefw S;: M;anag:cra. 7] Help -
Tools Contribute Data Internal Data & Research Cptions
L Ml M o p Q R 5 T
c) Goto “Thomson Reuters Datastream” tab, choose “Time Series Request”
H ©- :
FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW INSERTLIMNK TOOLKIT
Static Request |E Manage Requests - ENEW Request Table - M Sample Sheets LIZChart réR
I Tirmne Series Requestl [ Edit Request “% Mew UCTS-RT Sheet Expressic-n @Librar}r L!._‘El
"¢ Find Series ~ ) Refresh Data - Fuc Manager - Lists (Create from Range) - % Manage -[|1 R
@ Tirne Series Request

Request Details

Series/List leﬂgl 1. v l Q
[CJric  [C175 for each item in list
presons L] 2. - =) ==

Start Date  -2Y - Frequency Daily -
End Date A

d) Enter the equity name in (1), in this case, PTT
e) To find the historical forecast from analyst, either type the field name in (2) or click on Datatypes

button to access the guide.
f)  Click Clear All to clear previous filter, then click “Time Series” to get the Time Series related data,
and IBES for estimates and consensus.




| DFQ Navigator

BACK EARCH REF | HELP
Equities -
Refine Search

Datatype Hierarchy
Display Datatype Hierarchy b

My Selections (0)

B4l Search

Source

| 1BES

‘Worldscope

Datastream

MSCL

STOXX

FTSE 36
Russzll 20

g) Select the fields that you want to

Fquities 1-1000 of 16,849 MNext: Sort by Ranking
B | Name ¥ Symbol Type Source Currency
> [} Price {Adjusted - Default) P Time Datastream Y
Series
> L] Markat value (Capital) My Time Datastream Y
Series
¥ O i Dividend Yield DY Time Detastrsam N
Saries
> [ ofcfc Price/Eamings Ratio (Adjusted) PE Time Datastream N
Series
> [0 s Price Index PI Tima Diatastream Y
Series
> [ s 12 Month Forward Eamings Per Share EPSIFDIZ  Time IBES Y
Series
¥ [0 #ofcfc 12 Month Trailing Eamnings Per Share EPSITRIZ  Time 1885 ¥
Series
> [0  #rérdc  Adjustment Factor (Accumulsted) AF Time Datastrsam N
Series
> [ dedfeds Adjustment Factor (Not Accumulated) AX Tims Dztastraam N
Series
i []  #ofrd's Assoc Markst Index - Datastream INDX Static Dztastraam N
> [ ededs Capital Change Type CEXT Static Datastraam N
L_a} whoho A LIRS e . L e

see the historical data and click use

() DFO Navigator

ACK.

SEARCH REF | HELP

Eq
Refine Search % Clear Al
Datatype Hierarchy
Display Datatype Hierarchy ¥

Type < Stop Filtering
Time Series

Source <« Stop Filtering
IBES

My Selections (3)

b4l Search

1-1000 of 7,048 Mext: Sort by Ranking -

Name ¥ Symbol Currency

itias (filtered)
Lo o -

3 12 Manth Forward Earnings Per Share EPS1FD12 Y
# 12 Menth Trailing Earnings Per Share EPS1TR12 Y
i = Eamings Per Share Mean FY1 EPS1IMN Y
> |:| Earnings Per Share Mean FY2 EPSZMN Y
> O Fiscal Year End for EP51 EPS1D Y
3 L] Fiscal Year End for EPS2 EPSZD Y
> L] Mezn Earnings Per Shars for FY1 (Freely Availzble) EPS1 Y
3 3] Mean Earnings Per Shars for FY2 (Freely Available) EPS2 Y
> [} 12 Month Forward Adjusted Funds From Operations AFO1FD12 Y
> ¥4} 12 Month Forward Book Value Per Shars BPS1FD12 Y
¥ 0 | # 12 Menth Ferward Capital Expenditure CAP1FD12 Y
B O 12 Menth Ferward Cash Earnings Per Share Y
5 [ 17 Manth Enroard Fach Elau Dar Chars ~

10




h) Adjust the timeline as you need. Relative time can be used such as -2Y for past two years. Then,
click submit

ﬁﬁm Series Request

Request Details

- Series/List Q:PTTB

RIC TS for each item in list
Datatypes/ . EPS1FD12 EPS1FDIL2 EPSITRIZ BPSIFDL2 - . -D.,,.;,l],,l,es
Expressions ’ ' ’

Start Date  -2Y A Frequency Daily -
End Date h
Opticns
Display Custom Header | Fdit | [C] Hyperlink to Datatype Definition TS Format
Display Row Titles Display Expression g Vearly-Date
@ 1st Seri rterly-Dat
Display Celumn Titles _ : er!es . Quarterly-Date
@ 1st Series & Description
Display Headings Auto Refresh
Transpose Data Display Datatype

@ Description

[ Display Cod
B i N 0 Mnemenic

Display Currency
Display Latest Value First
Hyperlink to Series Metadata

Embed Fermula

Help l [ Default Option Submit l [ Cancel

11



Al - Je =DSGRID("Q:PTTE","EPS1FD12;EPS1FD12;
A E C D E F G
1 |Name ‘.lF"I_I' - 12MTH |PTT - 12N PTT - 12M° PTT - 12MTH FORWARD BPS
2 10/17/2016 3.195 3.195 2.761 29.3
3 10/18/2016 3.195 3.195 2.761 29.3
4 10/19/2016 3.195 3.195 2.761 29.3
5 10/20/2016 3.228 3.228 2.872 29.385
& 10/21/2016 3.228 3.228 2.872 29.385
7 10/24/2016 3.228 3.228 2.872 29.385
8 10/25/2016 3.228 3.228 2.872 29.385
g 10/26/2016 3.228 3.228 2.872 29.385
10 10/27/2016 3.228 3.228 2.872 29.385
11 10/28/2016 3.228 3.228 2.872 29.385
12 10/31/2016 3.228 3.228 2.872 29.385
13 11/1/2016 3.228 3.228 2.872 29.385
14 11/2/2016 3.228 3.228 2.872 29.385
15 11/3/2016 3.228 3.228 2.872 29.385
16 11/4/2016 3.228 3.228 2.872 29.385
17 11/7/2016 3.228 3.228 2.872 29.385
18 11/8/2016 3.228 3.228 2.872 29.385
19 11/9/2016 3.228 3.228 2.872 29.385

12



5. Deal Screener

5.1 Add column in report
In “view results” tab, click “Build Report”

ner - Unsaved®
SetUp Screen

ult: Data Te

M&A Deal Number Target Name Acquiror Name: Announcement Date Deal Value Acquiror Nation Deal Status Cross Border Deal Fli

TPBI PCL
o (Thailand) C

tdefault | FMC

Report Columns

E : 1o M&A Deal Numk

click to-find

more columns

Click ok, and column will appear in the report

13



5.2

mpleted
Completed
mpleted
mpleted
mpleted

mpleted

Target Nation

Thailand

f America
Thailand

Thailand

Germany

Save All To List »

14



6. News

6.1 News Alert

1.

ukhwn

Access alert to create a new alert subscription

You hav ' fig d in the last twi

Choose “News” in the menu on the left
In the Notification Type, select “Email”
Set the name of the alert and the expiration date
Click the “Reports” dropdown

Eikon | Alerts | Create Alert
Alert Manager  Alert History  Set Preferences
Market Data NEWS
Price/Volume Surge Symbol | Portfolio

Research

Eikon Digest
Filings
Investor Briefs
Events

Economics
Languages
Vessels and Ports
Sources
Qil Refineries
Reports
Issuer Ratings

Court Wire

Create New Alert

Alert History

NOTIFICATION TYPES

Toast

Popup

Real-Time

Name Top gy

NOTIFICATION OPTIONS

Expires On

15



6. Typein the type of desired reported, then select it and click “Include” and click ok
ADD REPORTS

Include

Top N

zasonal) [TOP/OLY]

temove All

More Options

7. Click “Set”

7. Troubleshoot

7.1Clear IE Cache
1. Shut down EIKON

Q 2
m Training

Analytics & Calcs
Charting
Company
Markets
Monitoring
News & Research
Polls
Portfolio Mgmt
Search Tools
Internal
Developer
App Studio
Layout
My Files

App Library

Sign out

Shut down

2. Launch IE, Go to Tools->Internet Options



m http://www.bing.com/ I

File Edit View Favorites BILGISN Help

Delete browsing history... Ctrl+Shift+Del
InPrivate Browsing Ctrl+Shift+P
Turn on Tracking Protection

ActiveX Filtering

Fix connection problems...

Reopen last browsing session

Add site to Start menu

View downloads Ctrl+)
Pop-up Blocker »
SmartScreen Filter »

Manage add-ons
Compatibility View settings

Subscribe to this feed...
Feed discovery >
Windows Update

Perfermance dashboard Ctrl+Shift+U
F12 Developer Tools

Internet options

3. Under Browsing history, click "Delete..."
@ Internet Properties @

General ‘Secl.uity I Privacy | Content | Connections | Programs I Aduanoed‘

Home page
@ To create home page tabs, type each address on its own line,
http://go.microsoft.com/fwlink/p/TLinkld=255141 -

-

‘ Use current ‘ [ Use default ] [ Use new tab
Startup
() Start with tabs from the last session
(@) Start with home page
Tabs
Change how webpages are displayed in tabs, Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

lete browsing history on exit

—
Make sure, uncheck  [| peete.. [|[ setings |

Appearance

(o] [Cimmmmom ) [ oms ] (i |

[ ok J[ cencel J[ ooty |

4. Select all but Password, then click Delete.



5.

6.

" | Delete Browsing History @

Preperve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
welfsites to retsin preferences and display faster.

Selsct

Terhporary Internet files and website files

Copes of webpages, images, and media that are saved for faster
vieing,

Codkies and website data

Filed or databases stored on your computer by websites to save
preferences or improve website performance.

[T History

List of websites you have visited.

] Download History
List of files you have downloaded.

[] Form data
Saved information that you have typed into forms,

[ Passwords
Saved passwords that are automatically filled in when you sign in
to & website you've previously visited.

[~| Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might sutomatically be sharing details
about your visit, and exceptions to Do Not Track requests.

—
About deleting browsing history
—

Then, check if the disk space for cache

‘"’1 Internet Properties

==

General ‘Seturlty' | Privacy | Content | Connections I Programs I Advanced‘

Home page

To create home page tabs, type each address on its own line,

http:/fgo.microsoft. com/fwlink/p/7linkld=255141 -

() Start with tabs from the last session
@) Start with home page
Tabs

Startup

Change how webpages are displayed in tabs.

Browsing histary

Delete temporary files, history, cookies, saved passwords, and web
farm information.

[ Delete browsing history on exit

e |
[ Delete... ]l Settings I

Appearance | —
Colors ][ Languages ][ Fonts ][ Accessibility ]

[ OK ][ Cancel H Apply l

is set to 1024 MB by click "Settings"

‘m Website Data Settings

Temporary Internet Files | History | Caches and databases

Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

=

Check for newer versions of stored pages:
() Every time I visit the webpage
() Every time [ start Internet Explorer
@ Automatically

1024

() Mever

Disk space to use (§-1024VE)
{Recommended: 50-250MB)

Current location:

C:'\Users\PongsakornAppData'\LocalWMicrosoft\Windows\,
Temporary Internet Files!,

[ Move folder... ][ Wiew objects ][ view files ]

then increase the Disk space to use to 1024 MB, then click OK

18



5. Click OK till finish.

7.2 Clear EIKON Cache
1. Shut down EIKON

Analytics & C:
Charting

mpany
Markets
Monitoring
News & Research

Polls

. . d CME G
App Studio Guid

My Files

App Library

Settings

Help

Close Shut down

2. G

o

to start menu, type “Clear Cache”

19



Programs (1)
Clear Cache
Files (10)
B x509_vfy
¥503

B

B sl

B bio

B asnlt

B 8

1 Eikon API Prowxy-win32-x04_1.0.89
& | LICEMSES.chromium

1) package

£ | LICEMSES.chromium

- See more results

|| clear cache I % | | Shut down | » |
o . )

me | olellel
u@ A =l U }

Uncheck “Keep Apps cache” and click continue

b=

3.

® Clear Cache

THOMSON REUTERS EIKON @

. Clear Cache

4. The window should show “Clear cache successfully”

7.3 Get FXT log

1. Go to start menu, type “Configuration Manager”. Please make sure to select the config of FXT



Programs (8)
% Configuration Manager
[% Configuration Manager

- ; 4
Conf tion Mar
%, Configura 'D_" Location: FXTConfigMan (C:\Program Files (:x86)\Thomson Reuters\FX
] system Configura Trading Prd\6.9.6.16)

a‘ Insertlink Configuration Manager

Control Panel (68)
@ Configure proxy server

i Configure advanced user profile properties
@ Internet Options

@ Speech Recognition

n Backup and Restore

Files (49)

.H Config

|| RFARFA-configuration-file
% configman

D config.gypi

j .cenfig

p See more results

‘ config] I

"

FX Trading Configuration Manager 6.9.6.16

Settings Filter

Connection Test

Proxy Settings -
_ CilUsers\Pongsakern\AppDatallocal Thomson Reuters\FX Trading Prd\8.9.6.168\ogs
CiUsers\Pongsakorn

Browse to that path, to get the log file.

Please get the following files

a. configman

b. environment

c. fxt (please select the latest file as fxt log will be created overtime)
d. upadebug

Mame Date modified Type Size
% configman 11/12/2018 11:06 ...  Text Document 80 KB
% enviranment 4/27/2018 4:07 PM Text Document 13 KB
U] fut 4/27/2018 407 PM  Text Document 18,119 KB
’ % upadebug 2/6/201811:57 AM  Text Document 8,951 KB

21



7.4 Get EIKON log

By default, EIKON log is disabled to save the disk space. To enable log, please following these steps
1. Shut down EIKON
2. Go to configuration manager of EIKON

Programs (8)

|i{, Configuration IManager |

f‘,‘; Configuration Maﬂil__ocation: Eikon (C:\Program Files (x86]\Thomson Reuters\Eikon) h
. Configuration Manager

E‘g,_‘,l System Configuration

A Insertlink Configuration Manager
Control Panel (68)

Configure proxy server

18 Configure advanced user profile properties

Intemet Options

@ Speech Recognition

@ Backup and Restore
Files (49)

. Config

__| RFARFA-configuration-file

| configman

| config.gypi

.. .config

2 See more results

|config| ® | | Shut down | » |
) — 4 =
3 cEAFIEE)

3. Under logs tab, select “configure logs on the workstation”

Instal Options Network

O
Thomson Reuters Desktop
Trac |- [2-Detiled (useful for an initial analysis

Microsoft Office

[Jpump Configuration at Startup

PIXL (Thomson Reuters Desktop)

Logging Level: [Errors Onh

O Activate r

ealtime data recording

RFA (Thomson Reuters Desktop)
O Activate RFA Logs

TSI

O nformation
O pata
Oerror

Trading Add-On
[ Activate Trading Add-on Logs

AdfinX-RT
Logging Level: [Nane %

Time & Sales

Logging Level: |None: v

Trace Level:  [2-Detailed (useful for.an initial analysis)

PIXL (Microsoft Office)

Logging Level: [Errors Only,
RFA (Microsoft Office)
O Activate RFA Logs

Calculators

Logging Mode: [None v

Desktop Performance Counter

Logging level: |0-Minimal ™

Chart

Logging Level: [None ~

Real-Time Objects

Logging Level: [None v

rNormaIIy, if the calculator is error such as SPO and DEAN, we would set the log of calculator. It is
disable by default. For Thomson Reuters Desktop would provide general information. Adjust the log
to match your issue of each component.
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3.1 To enable excel module, please select the following options

©1 Thomson Reuters Eikon - Configuration Manager

5 Q : KR310107A87= Pheer_Watchli
THOMSON REUTERS EIKON @
Configuration
Thomson Reuters Hosted - Internet
Install Options Network |5
Thomson Reuters Desktop Microsoft Office
Trace Level: |2 - Detailed (useful for an initial analysis) E[ Trace Level:  [4- Debug (slows down the application)
[]Dump Configuration at Startup
PIXL (Thomson Reuters Desktop) PIXL (Microsoft Office)
Logging Level: [Ermers Only Logging Level: [All Messages and Real-Time Data Dump[~|
[ Activate realtime data recording
RFA (Thomson Reuters Desktop) RFA (Microsoft Office)
[JActivate RFA Logs Activate RFA Logs
TSI Calculators
[JInformation Logging Mode: [None v
[Data
4. Path of the logs can be found below
| None v |1 v
Time & Sales Real-Time Objects
| € v |1 v
Logs Path
Browse...

s

Configuration Manager Log Settings
Logging Level: |3 - Errors, Warnings, and Information| v |

Open logs folder

Save to file | Load from file | Retrieve from desktop | Log Viewer % Configure
5. Access the above path and copy the files and folders.
[b Local Disk (C:) » ProgramData » Thomson Reuters » Eikon Data » Logs » - | 3 |
Include in library = Share with « MNew folder
Mame . Date modified Type Size
.. Desktop Dump Files 11/16/2018 7:38 PM  File folder
1 KobralogWindow 11/9/2018 2:04 PM File folder
. OFFICE 11/16/2018 7:07 PM  File folder
. PersistentFiles 10/18/2017 8:52 AM  File folder
i TRD 11/16/2018 7:05 PM  File folder
=] Eikon_MeUUID_LatestSystemTestResults 11/16/2018 7:21 PM XML Document 16 KB
=] Eikon_SL1-4JLIQVR_LatestSystemTestRes...  11/16/2018 4:35 PM XML Document 34 KB
| EikonDM_LatestEikenUpgradeTeol 11/7/2018 2:41 PM Text Document 3KB
| EikonDM_POMNGSAKORN-PC_20181107 1... 11/7/2018 241 PM AML Document 388 KB
= EikonDM_POMNGSAKORN-PC_20181107_1... 11/7/2018 2:41 PM Text Document 1 KB
3 || EikonDM_POMGSAKORN-PC_20181107 1... 11/7/2018 2:42 PM XML Document 456 KB
@ FilbanNhd POMASAKORK-PC 20181107 2 M08 812 PRA WRAl Nriment 7R KR

7.5Enable Eikon Add-id

1. Goto “File” or “Excel icon” on the top left
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2.

3.

=

FILE HOME INSERT Pa

Search ﬁ
Lists

i

Templates  Build App
Formula Libran
Get Data

Choose “Options” or “Excel Options” depends on Excel version

Account

Options

In the new tab, select “Add-Ins” on the left. Then, in the dropdown below, select “Disabled Items”

and click “Go...”.

Open

(T Recent Workbooks
& OncDrive

B computer

o= Adda Place

CWe N AL LR

Open

Save

Save As

Print

Prepare

Send

Publish

Clase

Recent Documents

1

{2 (5]

4=

(=R R NI I T

THEFLX Pages_Codes_Data.xlsx
THE Fixing pages.xlsx

THEFLX Historical Data_Historical Panel Banks ...

THE FI¥ Historical data 2019 panel banks.xlsx

TH - Account Plan - SMBC Apirll8-User Insight....

Conversations_05-16-2019-090725 xls
Conversations_05-16-2019090644 xIs

password.xls

TH - Account Plan - Cambodian Commercial Ba...
TH- Account Plan - Bank of America Mar 2017 - ...
Mapping_RTMS&Platfrom ID_vl.4_afterGoLive_...

FXT User Swap Form EEFT Witit- Tharin.xlsx

FXT User Swap Form Siam Chinnapath - Sirapra...

FXT Dealing Checklist.xlsb
w=idigueile Refinitiv Eikon FXT 2019 03 28.xlsx

TH- Account Plan - CIMB Sec Mar 2019 - User In..

TH - Account Plan - Siam Commercial Bank Mow...

I T ¥ ¥ Y ¥ UTE¥TYLEWTIYEYTIYTDYTILTIEUWTUWTD

[ Excel Options | | X Exit Excel ||
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Excel Options

General

Formulas

Proofing

Save

Language

Advanced

Customize Ribbon
Quick Access Toolbar

Trust Center

I:I?} Wiew and manage Microsoft Office Add-ins.

Add-ins
MName + Location Type Il
Active Application Add-ins
Team Foundation Add-in Ci\...oundation Server\12.0\amd6\TFSOfficeAdd-indll - COM Add-in
Thomson Reuters Datastream Excel Formulas (Shim) Ci0.24.78\ ThomsonReutersDFOAddinShime4 Bit.dll Excel Add-in
Thomson Reuters Eikon - Microsoft Office (¥86) Thomsen Reuters'\Eiken\EikonOfficeShim.dll - COM Add-in
Visual Studie Toels for Office Design-Time Adaptor for Excel .| Studie Tocls for Office\dd\VETOExcelAdaptor.dll  COM Add-in
Inactive Application Add-ins 3
Analysis TeolPak Cift Office’ Officel B\ Libran/\ Analysist ANALYS32. XL Excel Add-in
Analysis ToolPak - VBA Cifficel\ Officel S\Librany Analysis\ ATRVBAEN.XLAM - Excel Add-in
Date (XML} C:\..on Files\Microsoft Shared\Smart Tag\MOFL.DLL Action
Eurc Currency Tools C\...crosoft Office\Officel 5\ Libran\EUROTOOLXLAM  Excel Add-in
Inquire C\WB86) Microsoft Office\ Officel \DCR\MativeShim.dll - COM Add-in
InsertlinkToeclkitCOMAddin Cihonin (04 InsertlinkToolkitCOMAddin vsto|vstolocal  COM Add-in b
Micresoft Actions Pane 3 XML Expansion Pack
Micresoft Office PowerPivet for Excel 2013 Ci\..ivot Excel Add-in\PowerPivotExcel ClientAddIn.dll COM Add-in
Microsoft Power Map for Excel C\...Power Map Excel Add-im\EXCELPLUGINSHELL.DLL ~ COM Add-in
Power View Ci View Excel Add-intAdHocReportingExcelClient.dll  COM Add-in
Solver Add-in Cihft Office’ Officel 5 Libran/\ SOLVER\SOLVER.XLAM  Excel Add-in -
Add-in: Team Foundation Add-in
Publisher: Microseft Corporaticn
Compatibility:  MNo compatibility information available
Location: C\Program Files\Commen Files\Micresoft Shared\Team Foundation Server\12.00\amdé4\ TFSOfficeAdd-in.dll
Description: Team Foundation Add-in
Manage: |Disabled Items El G
Excel Add-ins
COM Add-ins
Actions

sabled ltems

4. Check if there is “Thomson Reuters Eikon — Microsoft Office” in the box.
If so, click on that line and select “Enable”. Then, click “Close”

Disabled Items

[z l=]

The items listed below are disabled because they prevented
Excel from functioning correctly, or your system administrator
has disabled them through Group Policy.

Please note that you may have to restart Excel for these
changes to take place.

Select the ones you wish to re-enable,

There are no disabled items,

Click "Thomson Reuters

Eikon.." Here

Manage:

Excel Add-ins

COM Add-ins

L.ad

Actions
#ML Expansion Packs
Dizabled [tems
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6. Check the checkbox in front “Thomson Reuters Eikon — Microsoft Office” and click “Ok”

)

Add-Ins available:

Inquire -
[ InsertlinkToolkitCOMAddin

Microsoft Office PowerPivot for Excel 2013

Microsoft Power Map for Excel

. 7] Power View

Cancel

Bemaove

1l

Location: C\Program Files (x86)\Thomson Reuters\Eikon\EikonOfficeShim.dll
Load Behavior: Load at Startup
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